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' B;rectmns Ckaase .tke word or the phrase (1), (2}, (3); or (4) that best comp{e&e%\@é, ghmk Thén |
l- mark the correct choice on yaar answer sheet. ;

1-  Therising death toll is ~vverm=e-n Targély to the grawipg mmllaer ef elderly people, who are
especially valnerable to the flu. _ LY **‘W
1) transferred 2) debilitated 3 ch m&m& 4) attributed.
2= The couple were finally <ewvwwesn by ihe i;aﬁgﬂi swed/after mot ‘paying their rent for six
months. AN
1) evacuated 2yevicted /[ y 4) extended
3= Wehave a ewwemesns chentele in, *E;m‘ §a,51 uargg program, with students from Asia, Europe:
and South America. / g \ U
1) haphazard \Q}Wy{qmg‘tﬁcai 3y diverse 4) complex
4 But the possibility of these adversaries acting like friends, despite their long-standing’
et 1 | n;mil‘@l d;ﬁiké, is on the horizon,
iy ;ustifmatﬁm\ \ =42} inclination 3) advcaacy 4) rivalry
5 Debatzng that g}wns exist-cannot be deemed an: coceuan « truth as - we have yet to see proof
ﬁf the:lr i@séérfce, _
\mw}ntmvemhle 2yunforeseeable 3 msensiiive 4y unintelligible
6\ WA ‘{h&g‘iﬂe wanted to set the table, but they were more of a --------= - than a help.
A N ;I Ypretefision 2y thrill ~ 3) hindrance 4y compliment
7.~ The government i is to consult the attorney general on whether the enacting of such a law
would be in <---~---- of the constitution.
) 1y caprice 2y breach 3y rationalization 4) pré}venani:e
8- Someone once joked that man blames most accidents op =--------«, but feels a more’
personal. res;mnmblhty when he makes a hole-in-one on the golf CONTse,
 Dyfate 2)charge. 3) verdict 4) legality
9. The trial collapsed when it became clear that the main witness for the prosecntion was
NOL =smsnsnmnn,
1).conjectural 2) subjective 3) singular 4)‘cradib :
10- The rising number of minority inmates. in prison only goes to --==--.--- the stereotype that
members of minority groups are bad people.
1) perpetuate 2} belie 3) downplay 4y overlook
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| PART B: Cloze Passage |
Dlrecaans Read the fallowmg passage-and decide which choice (1), (2}, (3), or (4) best fits each

| space. Then mark the correct choice on Your answer sheet,

Fuel cell dlectric: vehicles emit -Gniy--. water -v‘ape'r and warm ait; (11} -memmemmms ne
tailpipe emissions, Similar to electricity, hydrogen is an energy carrier that can be
produced from various feedstocks. These feedstocks and. production methods should.
be considered when {12) —mmmminn,

Argonne National Laborat{}ry § (ANL) report; Fuel Choices for Fuel Cell
Vehicles: Wel!—tn Wheels Energy and Ewmission Impacts, analyzed grﬁﬁnhausa gas

(Gﬁ(}) (13) --=--2e=-= 10 of the most common hydrogen production and distribution.
pathways. ANL f'{)und that gaseous hydrogen produces (14) ----=---- GHGs thamqud
hydrogen in most cases. ANL also mvast;gdtad hydmgen s effects on p@m\) ;use'
and found that using hydrogen a8 a fugl (15) ~~-re-m- petrolet use, - by @ﬂéaﬂy 9100
regardless of fuel production pathway, P~ \\w S

1~ 1) producing 2)to produce 3) that pmdgi‘té”es\ ﬁ“}p oduce

12- 1) hydrogen emissions ¢valuated 2)-for. h}ﬂﬁrogenfﬁngﬁibﬁs to evaluate
3) evaluating hydrogen emissions 4yto ei{aiiz{ ate hgdé’:)gen enissions.

13- 1)to be emitted 2¥is emitted fﬁr _3) it {s, cnnkted‘m 4} 'emissions for

14- 1) fewerof 2) fewer ﬁ :’i)\ a$ ﬁ‘@ﬂ‘e\ =~ 4yless of

15- 1} toreduce: 2)that reduces L, 3:% F@dwi‘ed 4) reduction

\
,f,\

_ Dm?chans Read ths faﬂwzﬁg ﬂég'tzg gﬂsmgm rmﬂ answer-the questions by choosing the best
choice (1), (2), {3), or (4);\\1‘&8@ maf&«ﬁie correct choice on your answer sheef.

444444

PASSAGE I: \: ' »fW*’;'

Techn(gsﬁe%\;}s wzidespredd among employees in modern work life. While research has.
ldﬂﬁt{tﬁe&\ e causes and consequences. of technosiress for the general working "
ppm‘aﬁmm nstghis info: how managers perceive ‘technostress, i.e. mdnagermi
\ Q‘ﬁ;ﬁﬂ@‘sness remains scarce. However, these insights are relevant as there are
W ;;ndlcdt1ons that the ¢auses and consequences of technostress for managers are different’
~“from ‘those expenﬁnced by non-managerial employees, for instance because they’
perceive divergent demands and resources at work related to their hierarchical stafus.
‘We conduct a qualitative interview study with 20 managers and examine the
relevance of multiple techno-stressors for managers as wall as their adverse
psychological and’ physical consequences. The results indicate that techno-overload
arid ‘techno-complexity -are high among managers, Results also show that techno-
overload and techno-invasion-are specifically damandmg for managers compared to-
non-managerial employees, while techno-insecurity is not anissue for managers, We
contribute to technostress research by revealing that the techno-stressors are differently
relevant for managers, by highlighting which techno-stressors need to be addressed for
managers by mitigation strategies. We also show that there are short-term as well as
long=term consequences of techno-stréssors ‘amotig managers which both should be.
considered.
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16- Which of the following is the best title for the passage?

1) The Causes of Technostress Among Employees’

2) Technostress Among the General Working Population:

3) Technostress: W:despread Amnng Em;)loyees in Modern Work Life:

4) Managerial Technostress: A Qualitative Study on Causes and Consequences
17- The word “their” in paragraph 1 refers to -zweeeme;

1)} employees: 2) managers 3) demands 4) resources
18- 'Which of the following factors are specifically demanding for managers?

1) Techno-complexity and techno-tiavasion

2) Techno-overload and techno-insecurity

3} Techno-gverload and techno-=invasion

4y Techno-complexity and techno-insecurity

19-  The word “adverse” in paragraph 2 is.closest in meaning fo <--------, - U :‘\ n
L harmful 2y handful 3) powerful 4) sham&ﬁ;k VA
20- Which of the following i is: NOT mentioned in the passage" It “'\\“x, y \} "v‘

1) Examples of mitigation strategies = Y i} NoF

2) The techno-stressor which is not an {ssue for- managqrs ‘é\{*-\,m,jf"“""”’

3) The number of managers intérviewed A s:»lif“’"\ ’*/

43 How the. study: contributes to technosiress. reseaml‘az/ ™

PASSAGE 2:

Applying the Broken Windows themry‘
management can bﬁnef" t busmecg%su‘“

activities, \«n«m\\ \m_,,f

The Broken Wmdg»mwthwry is a criminological framework for understanding
human behavit I ifeﬁects of ‘the physical environment, especially: with regard to:

"fﬂes tor disorderly conduct, deimquency, and crime. Even though.
b 'moicgwal it has diverse possible. applications in the business world,
*'Ehﬁ \emp‘nasxs on human. behavior makes the theory applicable in settings that
A x r‘“wm ‘managing ot influgncing people’s behawors Business managers can use the:
S Ewken Windows theory to strategically enbance workforce performance through the

}Di}h cmg &mﬁ

reduction of undesirable employee behdvmr and to encourage positive customer’
behavior toward the business organization and its products.

21- ‘What is the passage mainly about?
1) The Broken Windows theéory in workplace management
2) Benefitmg businesses. through operations management
3) The origins of the Broken Windows theory
4} Criminology and the Broken Windows theory:
22-  Which of the following does the passage offer as an example of workplace operations?

1) Inventoty management 2) Order management
_ 3) Stakeholder management 4) W‘arehbusing' and fulfillment
23. The word “dwerse”‘ in paragraph 2is clogest in meamng | {1 CCEEEEEETS .

1) obvious: 2) various 3) serious 4) conscious
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24- As a criminological framework, the Broken Windows theory attempts to mvesﬁgate human
hehavioral effects of the physical environment regarding phenomena such as -,
1) disorderly conduct, delinquency; and disturbing the peace
2) unlawful lodging, rioting, and dlsturblng the peace
3) disorderly conduct, de}mquency, and crime
4) unlawful lodging; rioting, and crime
25-  Where does the fnllnwmg sentence best fit into the passage?
Policing the enferprise in this way can reduce barriers to operational effectiveness and

business suctcess.

1) End of paragraph 2 2) End of paragraph-3
3) Beginning of paragraph 2 4) End of paragraph 1
PASSAGE 3=

- /f w\ \\

When we talk about wellbeing, it can either be physical or mental. BQt%a {ﬁ*e \equally
important, yet mental health often gets. overlooked. Perhaps l:hn,g\sfl{ﬁéxxmh physmdi
wellbeing is easiet to gauge. 1Cs easy to tell if your col;i&ague 1$gjﬂ' whereas it's less:
obvious if someone iy struggling with mental health! %ai}gx Addittonally, although
things have improved considerably, there is still a Sﬂ}gma sui‘muﬁdmg mental health. In
fact, a recent survey found employees are three um@{ rﬁnf&molmed to talk about their
physical health than their mental health at work._\ \ \:3*

Considering three fifths of employees ngﬁﬁeb mental health issues connected
with work, this is an area which clearly n@eﬁs Jitention. The onset of COVID- 19 has
further exacerbated the need to f{}f,;«m. o ‘thental health issues: dismptwn of routines,
adapting to-change, and the shift] Gt rqmoési working have-all led to increased stress. A
study-of empi()yees lﬁ%l}%!;fa‘l‘ﬁi ‘thte, @erm;myg New Zealand, Singapore, the UK
and the US found é&% 4% ¢ ’ﬂf yenicte workers have experienced a decline in miental
health since the begmn“‘n‘g bﬁhe pandemic.

Mental health, 15511@%:{33]‘. UK employers between £33 billion and £42 billion every’
year, but this ‘g ?&g&xﬁey ond the financial impact. Diane: Costigan, Director of Coaching
& Well: ﬁcmg atinternational law firm Winston & Strawn, explains, “A well-being:
stm};egy ‘;::‘za-wfa}ent strategy. Without it, you're puiting. everyone it a significant
dls\agl‘s{élﬁa re.” When your employees: ate healthy, they are more pmducnve and,

“ x im%,wg:tad Mareovet, it builds team morale; helping the company move towards a-
\._ \ *mmmen goal.

-

26-  What is the passage mainly about?
1) Why people prefer not to talk-about their mental health:
2) The impact of COVID-19 on the mental wellbeing of employees
3) Why employers.do not value the mental health of their employees
 4) The importance of mental wellbéing at work.
27- The word “exacerbated” in paragraph 2 is closest in meanmg [ RS
1) justified 2yintensified 3) diversified. 4y specified
'28-  Ih which countries were the employees studied?
1) Singapore, Canada, England, Germany
2) Singapore, Malaysia, England, France:
3} Australia, France, Canada, New Zealand
4y Australia, France, Germany, New Zealand
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29-  The passage refers to all of the following as factors leading to increased stress EXCEPT
'l) {:ilsruptmn of routines 2) adapting to change.

~ 3)avoiding talent strategies o 4y the shift to remofe working

30- Where does the following sentence best fit into the passage?
All this creates a solid reputation and brand, which attracts talent, driving futuie
SUCCess.
1Y End of paragraph 1 2)End of paragraph 3
3) End.of paragraph 2 4) Beginningof paragraph 2
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